
 

Dear Valued Customer, 

Thank you for choosing Built By Henry. It is our great pleasure to provide you the best quality of service always. 

Your assistance in completing this form is greatly appreciated. Your honest feedback will help us to serve you 

better and enable us to work on improving our service standards. Thank you. 

CUSTOMER NAME:     
 ADDRESS:  
 

PHONE NUMBER:  

EMAIL:  
 

 

HOW DID YOU HEAR ABOUT OUR SERVICE?      WORD OF MOUTH      GOLDFIELDS KEYS      OTHER______________ 

 

WHAT HAVE WE DONE WELL? 

 Excellent Good Fair Poor 

1. First point of contact     

2. Professionalism and attitude     

3. Quotation     

4. Knowledge     

5. Quality of work     

6. Worksite kept tidy and clean     

7. Communication throughout project     

8. Website     

     

9. Can we use your comments, first name and last initial in our 

promotions? 

    

Please comment: 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

 

HOW CAN WE APPROVE? 

Please comment: 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________ 

Signature                                                                                                                                                       Date:  

 

 

 

 

April, 2020 

Customer Feedback Form 
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