
 

Built By Henry is a sole trader business specialising in all things carpentry,  

renovations, extensions and the creation of lifestyle indoor and outdoor 

spaces. Our philosophy centres around fulfilling each customer’s individual 

needs and creating long lasting finishes and satisfaction.  

 

Quality is at the centre of everything we do, achieving this through applying 

the following business practices: 

• assessing and evaluating each project through the lens of workplace health  

  and safety, environment and Australian/International standards  

• planning and development of work systems and processes for each  

  individual project 

• regular review of objectives and Key Performance Indicators (KPIs) for each   

  project 

• continual communication with the client to ensure needs are being met 

• brainstorming of solutions to any problems or interruptions which may arise 

• tight scheduling and budgeting 

• good, communicative management of staff performance 

• regular review of operations and processes 

• attention to detail/product quality. 

Built by Henry is committed to fulfilling the objectives of this policy and  

expects the same of all employees, contractors and customers. 
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