Dear Valued Customer

Thank you for choosing Built By Henry. It is our aim to provide you the best quality service possible. We warranty
our work in line with Australian Consumer Law (www.consumer.gov.au) and other state laws. Your assistance in
completing this form is greatly appreciated. Your honest feedback will help us to serve you better and enable us
to work on improving our service standards. We will respond to every complaint to the best of our ability within a
reasonable timeframe.

Management Built By Henry

Please complete to the best of your ability. If you require help, please contact us 0481347188 or
contact@builtbyhenry.com.au. Please submit this form via email.

CUSTOMER NAME:
ADDRESS:

PHONE NUMBER:

EMAIL:

HOW DID YOU HEAR ABOUT OUR SERVICE?  WORD OF MOUTH  GOLDFIELDS KEYS ~ OTHER

WHAT HASN’T WORKED FOR YOU? Include date issue occurred, what happened, why are you dissatisfied

HAVE YOU RAISED THE ISSUE WITH BUILT BY HENRY? If so, to whom and what did you tell them?

HOW DID BUILT BY HENRY RESPOND?

WHAT ELSE WOULD YOU LIKE TO SEE HAPPEN?

Signature Date:

April, 2020


mailto:contact@builtbyhenry.com.au

